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BACKGROUND: 
 
The Municipal Development Plan (MDP) and Land Use Bylaw (LUB) alignment and amendment 
project has included the updating of definitions and content in the existing documents to ensure 
clarity, alignment with legislation, and overall alignment of all related MD documents (including 
the Animal Control Bylaw (ACB)).  This project has aimed to be reflective of landowner priorities, 
and inclusive of both existing challenges and future opportunities related to land use planning 
and growth management. Additional project goals include streamlining and simplifying the 
development process, improve consistency and transparency, and encourage economic growth.  
 
Over the course of this process, a number of public engagement/consultation opportunities and 
strategic sessions with Council have taken place. Three well-attended open house events took 
place in September of 2024, where residents had an opportunity to provide feedback regarding 
proposed amendments to the MDP and LUB.  Prior to these events, the MD also circulated two 
online public surveys to help collect feedback. To maximize community engagement, attendees 
at the open house events were given an additional opportunity to share their perspectives via 
these surveys. Two of the main goals of the public engagement activities were to gather 
constructive community feedback on the key updates being proposed, and share this data with 
Council prior to any final decisions being made. A copy of the original survey results can be 
found here: https://mdlsr.ca/building-development/land-use-planning-updates/background-and-
community-input 
 
Since the release of these surveys, Council and administration has conducted a number of 
strategic sessions, providing a chance to review all of the public feedback received by the MD 
throughout the entire consultation process, including the online surveys, public open-houses, 
and other communication channels including email and phone. This feedback has been 
reviewed in conjunction with existing legislation, Council’s strategic priorities, and internal and 
external technical expertise, including professional planners and specialized land-use planning 
lawyers. This ongoing review process has been vital to the integrity and enforceability of the 
updated documents. The MD has also undertaken extensive research, looking at how other 
municipalities have addressed similar planning challenges. This comparative analysis has 
helped to inform the development of effective and forward-thinking amendments, while striving 
for accurate, efficient and effective public service. 
 
Administration continues to receive public input regarding the MPD and LUB update project, and 
the MD will be providing a public hearing opportunity for the proposed documents on June 11, 
2025, giving residents an additional opportunity to express their input. For more information on 
this opportunity, please email: info@mdlsr.ca.  
 
The MD is also planning to host a series of orientation workshops in the fall to help residents, 
developers, and other groups understand, adopt, and begin putting the new legislation in place. 
 
Once the new MDP and LUB is adopted: 

• They’ll guide how land is used and developed in the MD for years to come. 
• Council and staff will use them to make fair, consistent, and transparent decisions. 
• The MD will continue to review and update as needed based on community need. 

https://mdlsr.ca/building-development/land-use-planning-updates/background-and-community-input
https://mdlsr.ca/building-development/land-use-planning-updates/background-and-community-input
mailto:info@mdlsr.ca
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The following content of this workbook provides the current highlights of the proposed 
amendments to the MDP and LUB documents. Please visit https://www.mdlsr.ca/building-
development for the most current information and resources (including copies of the entire 
documents reflecting all proposed amendments in their current state, and a list of frequently 
asked questions). 
 
THE PLANNING HIERARCHY 
 
The diagram below illustrates the overall hierarchy of plans and planning- related strategies in 
the province of Alberta.  
 
All plans at the bottom of the diagram must conform to the plans that appear above them. This 
means that all plans under the MD’s purview, including the Municipal Development Plan, Area 
Structure Plans, and Land Use Bylaw, and the Intermunicipal Development Plan between the 
MD and the Town of Slave Lake, must all conform to the Municipal Government Act. 
 
The Government of Alberta and other entities periodically change the higher-level statutory 
regulations shown in this diagram. When this occurs, the MD must, in turn, update its statutory 
plans to ensure compliance. 
 
MUNICIPAL DEVELOPMENT PLAN (MDP) 
 
BACKGROUND: 
 
MDP stands for Municipal Development Plan. The highest-level planning document of any 
municipality, the MDP is a long-range land use and development blueprint.  An MDP outlines a 
vision for how land will be used, protected, and developed over time; where homes, farms, 
businesses, and industry should go; and how the environment, roads, water, and other 
infrastructure will be managed. It also explains how our planning and development processes 
work within the MD.  All other plans that the MD has must align with our MDP. This document 
sets the framework for development in the MD over the long term. 
 
PROPOSED REVISIONS FOR THE MDP: 

https://www.mdlsr.ca/building-development
https://www.mdlsr.ca/building-development
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Area Structure Plan (ASP) and Outline Plan Requirements: 

ASP’s: An area structure plan (ASP) provides a more detailed planning framework for how land 
will be subdivided and developed over time, typically for larger areas poised for new growth. An 
ASP is a statutory document, meaning the MD must adopt it through a bylaw.  
 
ASPs detail the types of land uses envisioned, the servicing required, transportation networks, 
and the phasing and staging of development. ASPs are important tools for establishing planning 
policies for specific areas within the MD, such as those with environmental sensitivities or where 
potential land use conflicts may arise over time. 
 
The proposed amendments to the MDP regarding ASP’s have been suggested in order to: 

• Allow the MD to deem whether an ASP should be created or updated, either by the MD 
or by an applicant 

• Provide additional details on when an ASP may be required and what type of information 
should be provided 

This amendment provides greater flexibility for the MD to request an ASP as part of a proposed 
development, clarifies the criteria for when an ASP may be required, and provides greater detail 
on the type of information that needs to be presented in an ASP. This will help to clarify for 
developers and residents when ASPs may be required for development 

 
 Suggested revision for the document itself: 
 

Area Structure Plan 
a. In accordance with section 633 of the Act, the MD may adopt an ASP as a framework for 

subsequent subdivision and development of an area of land. An ASP must describe: 
a. the sequence of development proposed for the area  
b. the land uses proposed for the area, either generally or with respect to specific 

parts of the area 
c. the density of population proposed for the area, either generally or with respect to 

specific parts of the area 
d. the general location of major transportation routes and public utilities 

b. In accordance with the Act, an ASP may contain any other matters, including matters 
relating to reserves, as Council considers necessary. 

c. The MD may require an Area Structure Plan (ASP) to be created as part of an application 
for subdivision, rezoning, or development, in accordance with the Act.  

d. The MD shall deem if an ASP is necessary in accordance with the MD’s Area Structure 
Plan Policy.  

e. The MD may, at its discretion, initiate the preparation of an ASP or initiate the review of 
an existing ASP. 
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f. In accordance with the hierarchy of statutory plans established in the Act, all ASPs in the 
MD must be consistent with this MDP.  

Outline Plans: Outline Plans are non-statutory and provide a greater level of detail than ASPs. 
They provide more detailed layouts for land uses, including proposed lot lines, zoning, and how 
utilities will be provided. They are more detailed than an ASP but less detailed than a 
subdivision plan. They are a good tool for the MD to use in cases where an ASP may not be in 
place, but the scale of development does not warrant the development of a full-scale ASP. 
 
The proposed amendments to the MDP regarding Outline Plans have been suggested in order 
to: 

• Allow the MD to deem whether an Outline Plan should be created or updated, either by 
the MD or by an applicant 

• Provide additional details on when an Outline Plan may be required and what type of 
information should be provided 
 

Similar to the foregoing ASP amendments, the outline plan amendments provide greater 
flexibility for the MD when evaluating land development applications and more clarity and 
certainty to applicants as to what information may be required. 
 
 Suggested revision for the document itself: 

 
Outline Plan 
The MD may require the preparation of an Outline Plan where: 

a) No ASP exists or is in effect in the proposed area for development; 

b) The proposed area of land for development does not meet the requirements for an 
ASP as outlined in the MD’s Area Structure Plan Policy; or 

c) When the Development Authority requires greater detail to assess proposed lot 
configuration, access, servicing, or environmental considerations.  

The MD shall deem if an Outline Plan is necessary in accordance with the MD’s Outline Plan 
Policy. 

Some of the specific requirements for ASPs as previously listed in the MDP have been removed from the 
original MDP section and are now referenced in the new ASP and Outline Policies and Procedures, as 
previously reviewed by Council- see related documents below.  These documents will be provided to the 
public in the near future and will provide applicants with all of the relevant information and requirements 
upfront, as a ‘one-stop-shop,’ which assists with education and awareness before going into the process.  
It also helps provide clarity on when the various plans are required, and the requirements for technical 
reports (i.e., provides the ‘Why’ and ‘How’). 
 
 Related documents (as previously reviewed by Council- to be provided to the 

public in the near future): 
o Area Structure Plan (ASP) Policy & Procedure- NEW 
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o ASP Checklist - NEW 
o Outline Plan Policy & Procedure- NEW 
o OP Checklist- NEW 

Development in Areas at Risk of Flooding: 

 
Parts of the MD are subject to potential flooding, as identified through ongoing flood mapping 
and other studies.  
 
To protect the MD and residents and businesses from potential risks created by developing in 
areas at risk of flooding, new language defining a floodplain has been added to the MDP, as well 
as policy for how the MD will approach new development proposals in these areas. 
 

 
 
The MD defines a floodplain as an area of land bordering a waterbody or watercourse that would 
be inundated by a 1:100 year flood event, as determined by the Province. The floodplain is 
comprised of both the flood fringe and floodway. The flood fringe is the portion of the floodplain 
that is outside the floodway, with water flows typically more shallow and slower than in the 
floodway. The floodway is the area of the floodplain where water flows are deepest, fastest, and 
most destructive, typically consisting of the main channel of a waterbody and some of the 
overbank area. 
 
Amendments to the MDP related to development in floodplains include: 

• Prohibiting new permanent structures from being developed unless information is 
provided by a qualified professional that indicates the floodplain does not impact 
development or adequate flood proofing techniques are used to the satisfaction of the 
MD 

• Allowing for existing buildings in the floodplain, including the floodway, to remain. 
Intensification of uses is prohibited. Rebuilding after destruction or major damage may be 
considered at the discretion of the MD. 
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• Identifies Development Agreements and caveats on title as tools the MD may use to 
reduce risk to the municipality should development or redevelopment occur within the 
floodplain 

Permits existing, legally established buildings entirely or partly within the flood fringe to be 
maintained or repaired, with additions or alterations permitted where flood mitigation measures 
are used to the satisfaction of the MD 
 
 Suggested revision for the document itself: 

 
• Flooding: Addition of 1.8.2-1.8.4 (changes noted in blue-print below) to clarify how the 

flood plain is defined, and how the MD can deal with current and new development in 
flood-prone areas (flooding is also addressed further in the LUB): 
 

1.8.1 Parts of the MD are subject to potential flooding, as identified by ongoing flood mapping 
and studies.  

No new subdivisions or permanent structures shall be permitted within the 1:100 year flood plain 
of any river, stream or lake shore unless an assessment prepared by a qualified professional 
determines that the flood plain does not impact the development, or if proper flood proofing 
techniques are applied which will mitigate the impact. A certificate from a qualified, registered 
professional engineer shall be required to confirm that the development has been properly flood 
proofed.  

The MD should work with Provincial authorities to continuously update flood hazard mapping 
and maintain appropriate risk management for areas that flood. 

Municipal assets and infrastructure should be upgraded to withstand flooding events within the 
1:100 year flood plain. 

The MD should maintain ongoing dialogue with the Alberta Safety Codes Authorities working 
within the MD to ensure that they are only issuing permits that meet the appropriate flood 
proofing measures within areas identified in the LUB and by the as being at risk for flood 
hazards. 

1.8.2 (Newly Added): 

The floodplain is considered to be the area of land adjacent to a river, stream, or lake that is 
subject to flooding during a 1:100 year flood event. The flood plain consists of both the flood 
fringe and the floodway.  

A floodway is defined as the portion of the floodplain where floodwaters are deepest and fastest. 
No new development is permitted in the floodway.  
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A flood fringe is defined as the outer portion of the floodplain, where floodwaters are shallower 
and slower-moving. Development in the flood fringe may be allowed with appropriate flood-
proofing and mitigation, as approved by the Development Authority.  

1.8.3 As per Section 643 of the MGA, buildings or uses lawfully in existence before new flood-
related regulations were introduced can be considered as legal, non-conforming uses. The MD 
will allow for existing buildings in the floodway to remain. However, expansion and intensification 
of use is prohibited. Rebuilding after destruction or major damage may be considered at the 
discretion of the Development Authority, provided that a Development Agreement is entered into 
and registered as a caveat on title that indemnifies the MD of any liability.  

1.8.4 Existing legally established buildings entirely or partly within the flood fringe may be 
maintained or repaired. Additions or structural alterations may be permitted where flood 
mitigation measures, including but not limited to minimum finished floor elevations, are 
incorporated to the satisfaction of the Development Authority. 
 
ADDITIONAL PROPOSED REVISIONS, AS PRESENTED: 
 

• Overall restructuring of MDP document, including re-formatting and re-organization of 
content to ensure ease of flow for reader (graphic design work, including ‘branding’, 
updated MDP maps and local aerial drone images/cover-pages to be inserted before 
publishing) 

• Overall grammatical and legal cleanup 
• Additional references to Municipal Servicing Standards (a separate municipal document 

that outlines the minimum allowable levels to which construction/development 
improvements within a municipality are to be built). – This ensures alignment between 
documents and overall requirements by the MD 

• Addition of clause (1.3.1): MDP needs to be consistent with the Inter-Municipal 
Development Plan (IDP); IDP prevails if there is inconsistency between MDP & IDP 

 
In general, these changes will help improve readability and flow of information, and to ensure 
consistency with provincial and other legislation as necessary 
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LAND USE BYLAW (LUB) 
 
BACKGROUND: 
 
LUB stands for Land Use Bylaw. The LUB is the rulebook for implementing the MDP and guiding 
development in the MD. It sets out detailed regulations that control what can be built where, 
including how tall buildings can be, how far they must be from roads and neighbours, and what 
types of businesses or land uses are allowed in different areas. All land use applications must 
adhere to the Land Use Bylaw. 

 
PROPOSED REVISIONS FOR THE LUB: 

Shouses: 

Introduction of “Shouse” (shop + house combo) as a discretionary use in Residential 
Serviced (RS), Residential Un-Serviced (RUS), Agricultural (Ag) and Urban Reserve 
(UR)districts, with new regulations.  
 
These revisions provide the community with flexibility and affordable building options, 
while maintaining aesthetics, safety, and overall consistency for community planning 

 
 

 Suggested revision for the document itself: 
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See example of table from RS District below: 

 
 

 Addition to the ‘Specific Use Regulations’ section for the RS District, RUS District, 
A District, and UR District. 
 
See example from RS District below: 
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 Addition to the ‘General Regulations’ Section 8: 

 
 Addition to ‘Specific Use Regulations’ Section 10: 

 
10.14.1 A shouse means a building that combines a residential dwelling unit and a non-residential use, 

such as a workshop, garage, or storage space, within a single structure. The dwelling unit and 
shop may be physically connected but shall serve distinct and compatible functions. 

10.14.2 A shouse shall be considered a discretionary use in the Land Use Districts in which it is listed and 
may be approved only at the discretion of the Development Authority, based on the criteria in this 
Bylaw and Schedule A: Discretionary Use Evaluation Criteria. 

10.14.3 A shouse may only be considered on parcels that are 2.0 acres (0.81 hectares) or larger. Shouses 
shall not be permitted on smaller lots unless a variance is granted by the Development Authority 
in accordance with Section 8.3 – Variances. 

10.14.4 The residential component of the shouse shall: 

 comply with all applicable provisions for a Dwelling, Single Detached, including minimum 
floor area and setbacks; 

 be clearly contained within the building floorplan; and 

 meet all requirements of the Alberta Building Code for residential occupancy. 

10.14.5 The non-residential (shop) component of the shouse: 

a) Shall be used for personal storage purposes only, unless otherwise approved by the 
evelopment Authority.  

10.14.6 Where a shouse is proposed as a primary residence, the Development Authority may require the 
submission of: 
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a) a site plan and elevation drawings that show the form and character of both components;  

b) details confirming servicing for both residential and non-residential functions; and 

c) information on the proposed use of the non-residential (shop) component, including potential 
business activity, equipment storage, and vehicle usage.  

 Clarity also added to General Definitions and Use Definitions: 
 

 
 

 
 
 Added to the ‘Possible Discretionary Use Assessment Criteria Tables’ (Schedule 

A): 
See example from the RS District table

 
 Also added to the color coded ‘Land Use Summary Table’ (Schedule B), which 

summarizes all of the Permitted and Discretionary uses for all districts 
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Accessory Buildings:  

Clarity added regarding accessory buildings to ensure community safety and orderly, 
consistent, and aesthetically pleasing development. 
 
 Suggested revision for the document itself: 
 

8.9 Accessory Buildings 
8.9.1 Accessory Buildings are permitted in all districts where they are subordinate to a principal building 

or use on the same lot, unless otherwise specified in this Bylaw.  

8.9.2 All Accessory Buildings shall: 

a) Comply with setback regulations of the applicable Land Use District;  

b) Be included in the calculation of total lot coverage; 

c) Not be located in the front yard in residential districts unless otherwise approved by the 
Development Authority; and 

d) Comply with any applicable regulations in Section 10 – Specific Use Regulations and 
Schedule A – Discretionary Use Criteria, if applicable.  

8.9.3 A new development permit shall be required where an Accessory Building: 

a) is proposed to become or becomes the principal building on a lot; or  

b) is proposed to contain or contains the primary use of the property (e.g. a dwelling, business, 
or commercial activity); or 

c) is being converted or expanded in a way that alters its approved use or exceeds the 
development standards of the district.  

8.9.4 No Accessory Building shall be built on a lot before a Principal Dwelling unit is developed on the 
lot in any Residential District. In all other districts, no Accessory Building shall be built on a lot 
before a Principal Building is developed on the lot, except where:  

a) the Principal Building exists on an Abutting lot where the developer holds titles for both lots 
(to be specified in a caveat). If there is a title change for either lot, then the landowner of the 
lot with the Accessory Building must remove the Accessory Building or develop a Principal 
Building on the lot within one (1) year from the date of title change of either lot. The 



 

Page 13 of 21 
 

Development Authority must register against the title this requirement when these 
circumstances arise.  

8.9.5 If an Accessory Building is constructed under the provision above and a Principal Building or use 
is not developed within one (1) year of the issued development permit, the landowner must be 
required to remove the Accessory Building unless an extension to the development permit has 
been granted by the Development Authority.   

 
Definitions also revised to the following: 
 

 
 

 

Sea Cans:  

 
Clarity provided for sea cans, including maximum numbers allowed in specific districts. These 
revisions ensure that the maximum number of sea cans per property are appropriate based on 
the land use, while promoting community safety. 

 
 

 Suggested revision for the document itself: 
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10.13 Sea Cans 
10.13.1 Sea cans can be used as an accessory structure for storage purposes only, unless the sea can 

has been transformed to meet the Alberta Building Code and any applicable Safety Code 
standard (i.e., becomes a dwelling). 

10.13.2 Where a sea can is visible from a public road and/or neighbouring properties, landscaping, 
screening and/or fencing may be required to the satisfaction of the Development Authority, except 
in the Heavy Industrial District. 

10.13.3 Sea cans shall not be allowed in any front yard in the Residential Serviced (RS), Residential Un-
Serviced (RUS), Community Facilities CF), and Urban Reserve (UR) Districts. 

10.13.4 Sea cans shall not be located in the regulated setback areas in any district. 

10.13.5 Sea cans shall count towards the total lot coverage. 

10.13.6 Sea cans shall not be stacked, unless the sea can has been transformed to meet the Alberta 
Building Code and any applicable Safety Code standard (i.e., becomes a dwelling). 

10.13.7 In the Residential Serviced (RS), Residential Un-Serviced (RUS), Community Facilities (CF), and 
Urban Reserve (UR) districts, one sea can will be allowed for every 0.4 ha (1 ac) of land, with a 
maximum of two (2) sea cans in total. For lots less than 0.4 ha (1 ac) in size, one (1) sea can with 
a maximum size of 160 square feet may be allowed. 

10.13.8 In the Commercial (C), Heavy Industrial (HI), and Light Industrial (LI) districts, two sea cans will 
be allowed for every 0.4 ha (1 ac) of land, with a maximum of ten (10) sea cans in total. In these 
districts, more than ten (10) sea cans may be permitted at the discretion of the Development 
Authority. In the Agricultural (A) districts, two sea cans are allowed for every 0.4 ha (1 ac) of land, 
with a maximum of ten (10) sea cans in total. 

10.13.9 Sea cans shall be painted and/or sided to compliment the principal building on site, to the 
satisfaction of the Development Authority, within the Residential Serviced (RS), Residential Un-
Serviced (RUS), Community Facilities (CF), and Urban Reserve (UR) Districts 

Animal Section  

References to livestock and animal management have been removed from the MDP and LUB 
amendment process. These matters will now be addressed in a comprehensive, updated Animal 
Control Bylaw, (ACB). This shift allows for a clarified and relevant approach to municipal 
legislation within the new MDP, LUB and ACB documents 
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Council has recently given first reading to the ACB (on March 26, 2025). This Bylaw provides the 
overarching bylaw and regulations on the keeping of all animals within the municipality, 
specifying conditions for properties within parcel size and area zoning. Updates have been 
made to the Animal Chart and definitions. The draft ACB and the corresponding attachments 
(including a public FAQ) are now online for the public to view. Public educational workshops are 
being scheduled for the fall of 2025.  
 
 Suggested revision for the document itself: 

 

8.15 Keeping of Animals 
8.15.1 Animals shall be kept in good animal husbandry and in accordance with the MD’s Animal Control 

Bylaw and Responsible Animal Ownership Policy.   

8.15.2 All applicable municipal, provincial and federal regulations shall be adhered to in relation to the 
keeping of animals in the MD.  

 Related documents (as previously reviewed and approved by Council- now 
available online for the public): 

o Animal Control Bylaw- First reading received March 26, 2025 by Council 
o Responsible Animal Ownership Policy-NEW 
o Responsible Animal Ownership Procedure- NEW 
o Manure and Surface Water Management Plan- NEW 
o Animal Emergency Plan- NEW 
o Resources for Keeping Animals- NEW 

 

Flooding 

Suggested revisions have been made to support public and environmental safety, 
reduce municipal liability, and provide clarity for existing and new development within 
areas prone to flooding. These changes also ensure alignment with the MDP.  
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 Suggested revision for the document itself (changes outlined in red in screenshot 

below): 
 
 
 
 
 
 



 

Page 17 of 21 
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ADDITIONAL PROPOSED REVISIONS, AS PRESENTED: 

 
• Overall restructuring of LUB document, including re-formatting, re-organization and 

clean-up of content to ensure ease of flow for reader (graphic design work, including 
‘branding’, new/updated flowcharts, images/cover-pages to be inserted before 
publishing).  Intent is to make images either local, or fully licensed (for any stock photos).  

• Overall grammatical and legal cleanup.  
• Development Agreement requirements (5.3)- details will be drafted into a new, separate 

policy instead, along with new templates for the ‘long’ and ‘short’ versions of the 
agreement (i.e., short-form agreements for simple projects and long-form ones for 
complex development). This makes the process more flexible and efficient while still 
protecting the public interest- in progress for Council’s review and approval in the near 
future. 

• Size of first parcel out in AG District for re-zoning exemption (7.4.11): changed from 10 
hectares to 10 acres. This helps to protect agricultural land and operations, reduce 
unnecessary rezonings, and help maintain rural character while allowing limited 
development 

• Additions under ‘Topsoil Removal, Excavation, Stripping and Grading (8.25)- allows the 
MD to ask for additional information on the development permit application form 
pertaining to these activities to ensure this activity is completed in a way that protects the 
environment and surrounding properties.  
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Additional items-newly drafted/in-progress:  

 
 Subdivision Information Package-NEW 
 Development Permit Information Package-NEW 
 Redistricting Information Package-NEW 

 
These documents will be provided to the public in the near future and will provide 
educational resources to the applicants to help clarify and streamline the 
processes, providing a ‘one-stop-shop’ for the information they need.  
Corresponding flow charts for the processes outlined above will be updated/re-
designed and inserted into the applicable sections of the LUB, and used as an 
interactive matrix platform online for the public (and staff) to easily navigate.  

 
Upcoming: 
 
 Recreational Vehicle Usage Policy (i.e. connection and fees)- in progress for 

Council’s review and approval 
 
 A briefing regarding the PROs and CONs of Business License programs is also 

being prepared for Council’s review and consideration. Creating minimum 
standards may help promote & retain businesses while creating a level playing 
field within the business community 
 

 Development Agreement Policy and Procedure (see previous notes above)- in 
progress for Council’s review and approval  
 

 Continued overall review of document alignment (Municipal Servicing Standards 
and Utilities Bylaw with MDP/LUB)- in progress  
 

 Firm up all policies, procedures, and checklists based on MDP and LUB as 
passed by Council 

 
 Final text edits to ensure all section references are correct, terminology 

capitalized/bolded, etc. 
 
 Graphic design of final MDP and LUB, as well as updating of flow charts / 

process maps 
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All internal processes and tools (i.e. standard operating guidelines, application forms, 
etc.) will be reviewed, developed, and updated accordingly to assist with staff and public 
education, and to help streamline the overall system. External platforms (i.e. website) 
will be updated and developed to accommodate a more user-friendly interface.  
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